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Permanently Affiliated to Bengaluru North University
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1.4.1: Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback is made available on institutional website.

The institution obtains Feedback from the following stakeholders:

1) Students
2) Teachers
3) Employers
4) Alumni
5) Parents

The Feedback collected is analysed and an observation report is formulated, also an
action taken report is generated by communicating the report to the Governing Council
body after which the feedback is hosted on the institutional website.

The following data collections were done in the year 2019-2020 and the analysis is shown
in the form of graphical representation. The findings and observations of the feedbacks
are mentioned in the same document containing the survey graphs.
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ALUMNI FEEDBACK 2019-2020

1) Infrastructure of the College

83 responses
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2 ) Fees structure for each course
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3) Admission process

63 responses
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4) Computer Lab Facility

63 responses
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5) Faculty teaching methodology
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6) Library facility

63 responses
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7) Sports

63 responses

@ E:cellent
& Very good
@ Good

@ Fair

& Foor

8) NCC/NSS/Extra-curricular Activity

83 responses
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9) Parking and security

63 responses
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@ Very good
O Good

@ Fair
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10) Canteen facility and Food

683 responses
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@ Good

12.7% @ Fair
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11) Quality of education provided.

83 responses
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@ Fair
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12) Availability of ICT(Information and Communication technology) facility.

83 responses
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@ Good
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13) Exposure through seminars/Workshops' holistic development.

63 responses

@ E:cellent
@ Very good
@ Good

@ Fair
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14) Remedial courses conducted

63 responses

15) Availability of Hostel facility

83 responses
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The Feedback was obtained from Sixty three students and the findings are under:
Observation:

o Nearly 34.9% of the students have opinioned that the infrastructure facility in the college is very
good.

e Out of the 63 respondents 31.7% of the students have expressed that the fee structure in the
college is good.

o Majority of the students have expressed that the admission process is smooth in the college.

o 37.9% of the 63 respondents have opinioned that the college the computer facility is good.

e The college alumni have expressed that the sports/NCC/ NSS/Extra-curricular Activity is very
good.

e 38.1% of the respondents have opinioned that the college parking facility is excellent.

e The rating for the canteen facility is fairly lower as many have given a moderate rating.

e 49.1% of the alumni members have expressed that the teaching methodology in the college is
excellent.

o 54% of the respondents have expressed that the quality of education provided is excellent.

e Most of the respondents have given a higher rating for the ICT facility, seminars /workshops and
remedial work conducted and majority of then expressed it is very good.

e 31.7% of the alumni have opinioned that the hostel facility is good.

Suggestions
e Most of the alumni have opinioned the field in the college has to be maintained.
o Improvise more on the sports facility.
o Better hygiene condition in the washroom.
e Classrooms need to be cleaned on a regular basis
o Hostel facility for girls.
e Access to better canteen facility.



STUDENT FEEDBACK 2019-2020

1) Infrastructure of the College

44 responses

2 ) Fees structure for each course

44 responses
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3) Admission process

44 responses

@ E:cellent
@ Very good
@ Good

@ Fair

@ FPoor

4) Computer Lab Facility

44 responses

@ E:cellent
@ ‘ery good
O Good
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5) Faculty teaching methodology

44 responses

@ E:cellent
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&) Library facility

44 responses
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@ Good
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7) Sports

44 responses
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8) NCC/NSS/Extra-curricular Activity

44 responses
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@) Parking and security

44 responses

@ E:cellent
@ Very good
@ Good
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10) Canteen facility and Food

44 responses

@ E:xcellent
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11) Quality of education provided.

44 responses

@ E:xcellent
@ Very good
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12) Availability of ICT(Information and Communication technology) facility.

44 responses

@ E:xcellent
@ Very good
@ Good

@ Fair

@ FPoor

13) Exposure through seminars/Workshops' holistic development.

44 responses

@ E:cellent
@ ‘ery good
@ Good

@ Fair

@ Foor

14) Remedial courses conducted

44 responses

@ Excellent
@ Very good
@ Good

@ Fair
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15) Availability of Hostel facility

44 responses

@ E:xcellent
@ Very good
Good
@ Fair
@ FPoor

The Feedback was obtained from forty four students and the findings are under:

Observation:

Majority of the students of have expressed that the college infrastructure facility is good.
Students have opinioned the college fee structure is fair (38.6%) and admission process
is also good (47.7%).

Most of the students (45.5%) have opinionated that the lab facility is good.

An analysis reveals that the students are satisfied with the sports facility provided in the
college.

A fairly positive rating has been given for the NSS/NCC/ Extra-curricular Activity.
Students have given a mixed review on the college canteen facility.

Out of the 44 respondents nearly 45.5% have expressed that the college parking facility is
excellent.

An analysis reveals that majority of the students have given a fairly higher rating for the
quality of education provided and the teaching methodology.

A further analysis throws light on the overall positive feedback received on the
availability of ICT, remedial course work and seminar/workshop organized in the
college.

Students are satisfied with the hostel facility provided.

Suggestions:

Need to revamp the canteen facility.
Organize inter-college fests

To provide hostel facility for girls.
Washrooms should be kept hygiene.



PARENTS FEEDBACK 2019-2020

1) Infrastructure of the College

22 responses

@ E:cellent
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2 ) Fees structure for each course

22 responses
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3) Admission process

22 responses

@ E:cellent
@ Very good
O Good

@ Fair
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4) Computer Lab Facility

22 responses
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&) Library facility
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7) Sports

22 responses

8) NCC/NSS/Extra-curricular Activity

22 responses
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2) Parking and security

22 responses
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10) Canteen facility and Food

22 responses

@ E:cellent
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11) Quality of education provided.

22 responses
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12) Availability of ICT(Information and Communication technology) facility.

22 responses

@ E:cellent
@ Very good
@ Good

@ Fair
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13) Exposure through seminars/Workshops' holistic development.

22 responses

@ E:cellent
@ Very good
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14) Remedial courses conducted

22 responses
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15) Availability of Hostel facility

22 responses

@ E:cellent
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5) Faculty teaching methodology

22 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ FPoor

The Feedback was obtained from twenty two respondents and the findings are under:

Observation:

e 40.9% of the respondents have given an excellent rating for the college infrastructure.

e 40.9% of the 22 respondents have expressed that the college fees structure is very good.

e Majority of the respondents are happy with admission process.

e Most of the parents are satisfied with the computer lab facility.

e A mixed response has been received for the college library and canteen facility.

e Nearly 36.6% of the respondents have expressed that the quality of education is excellent
and 45.5% have responded that the teaching methodology is excellent.

e An overall analysis reveals that the respondents are satisfied with the college security
system, hostel facility, ICT facility and seminars and workshops conducted.

Suggestions:



e Access to better canteen facility.

e Automation of book borrowing process from the library and attendance.

TEACHERS FEEDBACK ON CURRICULUM 2019-2020
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syllabus is suitable to the course

Syllabus is need based
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