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1.4.1: Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback is made available on institutional website.

The institution obtains Feedback from the following stakeholders:

1) Students
2) Teachers
3) Employers
4) Alumni
5) Parents

The Feedback collected is analysed and an observation report is formulated, also an
action taken report is generated by communicating the report to the Governing Council
body after which the feedback is hosted on the institutional website.

The following data collections were done in the year 2021-2022 and the analysis is shown
in the form of graphical representation. The findings and observations of the feedbacks
are mentioned in the same document containing the survey graphs.
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FEEDBACK FOR THE ACADEMIC YEAR 2021-2022
STUDENTS FEEDBACK

1) Infrastructure of the College

118 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

2 ) Fees structure for each course

118 responses

@ E:cellent
& Very good
@ Good

@ Fair

@ Poor
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3) Admission process IO copy

118 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ FPoor

4) Computer Lab Facility |D Copy

118 responses

@ E:cellent
@ Very good
@ Good

@ Fair

@ Poor




5) Faculty teaching methodology

118 responses

@ E:cellent

@ Very good
@ Good

@ Fair
@ Poor

20.3%

6) Library facility

118 responses

@ E:cellent
@ Very good
@ Good

@ Fair

@ Poor

\ 17.8%




7) Sports

118 responses

8) NCC/NSS/Extra-curricular Activity

118 responses

@ E:cellent
@ Very good
@ Good

@ Fair

@ Poor

@ E:cellent
@ Very good
@ Good

@ Fair

@ Poor



9) Parking and security

118 responses

@ Excellent
& Very good
@ Good

@ Fair

@ Foor

10) Canteen facility and Food

118 responses

@ Excellent
@& Very good
® Good

@ Fair

@ Foor

11) Quality of education provided.

118 responses

@ Excellent
@& Very good
@ Good

@ Fair

@ Poor




12) Availability of ICT(Information and Communication technology)
facility.

118 responses

@ Excellent
@ Very good
@ Good

& Fair

& Poor

13) Exposure through seminars/Workshops' holistic development.

118 responses

@ Excelient
@ Very good
@ Good

@ Fair

@ Poor

14) Remedial courses conducted

118 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor




15) Availability of Hostel facility

118 responses

@ Excelient
& Very good
Good
& Fair
& Foor

)
Y

The Feedback was obtained from one hundred and eighteen students and the findings are
under: OBSERVATION:

» Maximum number of students (44.4%) have expressed that the college infrastructure is
good.

* Majority of students (39%) have opinionated that the college fee structure is good; nearly
48.3% of the students have expressed that the admission process is good.

* Majority of the students (37.3%) feel that the computer lab facility is good and (23.7%)
have expressed it is good.

* Majority of the students (37.3%) have expressed that the teaching methodology is good,
whereas 25.4% of the respondents felt that it is very good and 20.3% have expressed that it is
excellent.

* A fairly higher percentage 33.9% of the 118 respondents have expressed that the college
library facility is good.

* A fairly higher percentage of students (33.1%) have expressed that the sports facility is
good, 23.7% of the 118 respondents have expressed it is very good.

*A Significantly higher percentages (33.9%) of the students feel that the extra-curricular
activities are very good and 25.4% have expressed it is excellent.

* Majority of the students (28%) have expressed that the parking facility is excellent.

* An analysis of the canteen facility reveals that nearly 31.4% feels that the canteen facility is
satisfactory.

* 45.8% of the feel the quality of the education is very good, 26.3% feel that it is good.

* A majority (39.8%) of the students feel that the ITC facility is satisfactory.



* 46.6% of the students feel that holistic development programs through workshops and
seminars is very good. 45.8% students have expressed that the remedial sessions conducted

are very good.
* A significant number of students feel (48.3%) the hostel facility is very good.

SUGGESTIONS:

e Improve sports facilities and more exposure to sports activity for girls.
e Robust push for conducing more extracurricular activities.

* Access to better canteen facility.

e Update lab facility.

e Planning and organising an inter-collegiate cultural and sports fest.



ALUMNI FEEDBACK

1) Infrastructure of the College

84 responses

a3

2 ) Fees structure for each course

84 responses

@ Excellent
@ Very good
& Good

@ Fair

@ Poor

@ Excellent
@ Very good
& Good

@ Fair

@ Poor



3) Admission process

84 responses

4) Computer Lab Facility

84 responses

10.7%

@ E:cellent
@ \Very good
& Good

@ Fair

@ Poor

@ E:cellent
@ Very good
& Good

@ Fair

@ Poor



5) Faculty teaching methodology

84 responses

@ Excellent
& Very good
@ Good

@ Fair

& Poor

6) Library facility

84 responses

@ Excellent
& Very good
@ Good

@ Fair

& Poor




7) Sports

84 responses

-

" 8.3%

8) NCC/NSS/Extra-curricular Activity

84 responses

-

e

-
~ 8.3%

@ Excellent
@ Very good
& Good

@ Fair

@ Foor

@ E:xcellent
@ Very good
& Good

@ Fair

@ Poor



9) Parking and security

84 responses

10) Canteen facility and Food

84 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor



11) Quality of education provided.

84 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

12) Availability of ICT(Information and Communication technology)
facility.

84 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

28.6%




13) Exposure through seminars/Workshops' holistic development.

84 responses

@ E:xcellent
@ Very good
@ Good

@ Fair

@ Foor

14) Remedial courses conducted

84 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ FPoor

15) Availability of Hostel facility

84 responses

@ Excellent
@ Very good
© Good

@ Fair

@& Foor




The Feedback was obtained from eighty four students and the findings are under:

OBSERVATION:

» Maximum number of students (34.5%) have expressed that the college infrastructure is
good.

» Majority of students (33%) have opinionated that the college fee structure is good; nearly
34.5% of the students have expressed that the admission process is good and 27.4% felt that it
is excellent.

* Majority of the students (39.3%) feel that the computer lab facility is good and (25%) have
expressed it is very good.

* Majority of the students (45.2%) have expressed that the teaching methodology is excellent
and28.6% have opinionated that it is very good.

* A fairly higher percentage 33.3% of the 84 respondents have expressed that the college
library facility is excellent.

* An equal percentage of students (29.8%) have expressed that the sports facility is very
good.

« Significantly high percentages (31%) of the students feel that the extra-curricular activities
are good.

» Majority of the students (35.7%) have expressed that the parking facility is excellent.

* An analysis of the canteen facility reveals that nearly 28.6% feels that the canteen facility is
satisfactory.

* 47.7% of the feel the quality of the education is excellent, 31% feel that it is very good.
* A majority (42.9%) of the students feel that the ITC facility is good.

* 35.7% of the students feel that holistic development programs through workshops and
seminars is very good. And 29.9% feel that the remedial sessions conducted are good.

* A significant number of students feel (40.5%) the hostel facility is good.
SUGGESTIONS:

* Planning and conducting extra-curricular and sports fest.

* Enable access to lab facility.

* Improving the placement cell for a better exposure and opportunities for the students.

* Career guidance program.



TEACHER’S FEEDBACK

1) Syllabus is suitable to the course.

22 responses

45 5%

2) Syllabus is need based.

22 responses

@5
o4
[
92
@1

@5
o4
[
[
@1



3) Aims and objectives of the syllabus are well defined and clear to
teachers and students.

22 responses

@5
94
@3
@2
@1

4) Course content is followed by corresponding reference
books/materials

22 responses

@5
@4
@3
[
@1




5) The course/syllabus has good balance between theory and Lab.

22 responses

®5
$4
[ I
[
91

6) The course/syllabus of this subject increased my knowledge and
perspective in the subject area.

22 responses

®5
94
[ I
9?2
91




7) The course/program of studies carries sufficient number of
optional papers.

22 responses

@5
[
[ I
[
@1

8) The books prescribed/listed as reference materials are relevant,
updated and appropriate.

22 responses

@5
94
@3
[
@1

The feedback was obtained from 22 faculty members:
OBSERVATION:

* A fairly higher number (45.5%) have an opinion that the syllabus is suitable in to respect
courses offered.

* A significant percentage (50%) of respondents have expressed that the syllabus offered by
the university is need based.

* 40.5% of the teachers have expressed that the objectives of the syllabus are excellent as they
are well defined and clear to the teachers.

* Majority of the teachers (59.1%) feel that course content followed is excellent.



* 59.1% of the teachers believe that each course has an excellent balance between theory and
practical.

» Majority (63.3%) of the teachers have expressed that each course has enhanced their
knowledge and the perspective of the subjects taught.

* 40.9% of the teachers believe that optional papers provided are excellent.

* 59.1% of teachers have expressed that reference material is relevant.



EMPLOYERS FEEDBACK

1) General communication skills.

3 responses

@5
94
@3
[
o1

2) Developing practical solutions to work place problems.

3 responses

[
94
@2
@2
@91




3) Working as part of a team.

3 responses

4) Creative in response to workplace challenges.

3 responses

5
94
[ I
9:
91

®5
$4
[ I
[
91



5) Their planning and organization skills.

3 responses

@5
[ !
@92
[
91

6) Self motivated and taking on appropriate level of responsibility.

3 responses

@5
94
@3
[
o1




7) Open to new ideas and learning new techniques.

3 responses

8) Using technology and workplace equipment.

3 responses

[
[
[ &
®?2
@1

@5
@94
[
@2
@1



9) Ability to contribute to the goal of the organization.

3 responses

10) Technical knowledge / skill.

3 responses

®5
94
93
$:
91

®5
94
[ I
[
91



11) Ability to manage/leadership qualities.

3 responses

12) Innovativeness , creativity

3 responses

@5
[
[
[
@1

@5
[
@3
[
@1



13) Relationship with seniors / peers / subordinates.

3 responses

14) Involvement in social activities.

3 responses

@5
@94
[ I
@:
@91

@5
[ !
[ I
®:
@1



15) Ability to take up extra responsibility.

3 responses

16) Obligation yo work beyond schedule if required.

3 responses

@5
@94
[ I
[ P
91

@5
@4
[
®:
e



B) How do you rate your overall satisfaction with the students and
the curriculum.

3 responses

@5
[
[
@
@91

C) Regarding the subjects learned by the staff and its level of usage
in your organization.

3 responses

@5
[ !
@92
[
91

OBSERVATION

* 66.7% of the employers have responded that the students’ general communication is very
good.

* 66.7% of them have expressed that the students have a good ability to sort work place
problems.

* 100% of the employers have expressed that capability of the students to work as a team is
very good.

* 66.7% of the employers have expressed that the students’ response to workplace challenge
is very good.



* In relation to the students’ capability in terms of planning and organization, the respondents
have expressed the students are very good.

* The respondents have given a mixed response on student’s motivation and responsibility.

* 66.7% of the employers have agreed that the students are very good when it comes to using
technical knowledge and usage of workplace equipment.

» Major percentages (66.7%) of the employers have agreed that the students are very good in
terms of delivering the institutions goals and objectives.

* 66.7% of the employers have expressed that the students have a sound technical knowledge.
* 66.7% of the employers agreed that the students are creative and very innovative.

* A significant number of the employers (66.7%) have expressed that the students possess
excellent leadership quality.

* A significant percentage of the employers (66.7%) believe that the students have a very
good inter-personal and social relationship with their peer members and involvement in the
social activities of the college.

» A major percentage (66.7%) of the respondents have expressed that the students capacity to
take up additional responsibility is very good.

* 66.7% of the employers expressed that the overall performance of the students is very good.

* 66.7% of the employers have agreed that calibre and deliverance of the respective subject is
very good.

SUGGESTION:
» Need to have more add- on certificate courses.

* Upgraded curriculum to equip the corporate environment.
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