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Criterion —2
Evaluation Process and Reforms

2.5.1: Mechanism of internal/ external assessment is transparent
and the grievance redressal system is time- bound and efficient

GRIEVANCE REDRESSAL

(Examination Related)



. To address any grievance pertaining to continuous
assessment and the semester exams along with general

grievances, there will be a Grievance Cell.

. Students have to meet the subject teacher who teaches the

subject if they feel that injustice has been meted out to them.

. If they are not satisfied with the evaluation made by a
teacher, the matter may be referred to the Coordinator of the

Department.

. The grievance committee could be met with a written
complaint, if a student still feels the issue has not been

addressed.

. For issues pertaining to any matter other than the

examination, the student could approach the same Cell.




