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UNIVERSITY 57 OF MYSORE
(Re-accredited by NAAC with *A* Grade)

(NIRF-2022: Ranked 33" In University Category and 4™ In Overalt Category)

OfMice of the Direclorale of Research
Parccksho Bhavana, (Behind Crawford |all)
Mysuru 570 005, Kamatoka INDIA,

No.DOR.9.3/Ph.D/134/ZP/2021-22 Date: 27-07-2023

To,
Zcena Premila Cutinha
Flat No.F-2, Samhita Enclave

# 8, Stephens Road, Frazer Town
Bengaluru-560005S.

Sir/Madam,
Sub: Registration for Ph.D. Degree in Management Scicnce.
Ref: 1. BOS letter No.MG.MBA/103/2022-23 dated: 26-06-2023.
2. Enroliment No.WOF/PR808/2021-22 dated: 16-03-2022.
3. Registrar (Evaluation) order No.DOR .9.3/Ph.D/ZP/2021-22/P.04/13 dated: 25-07-2023.

1 am directed to inform you that, your application for the Ph.D Degree of this University has been registered
w.e.ff 16-03-2022 as Doctoral candidate under with/without fcllowship category. You are permitted to work and prepare
a thesis in accordance with the Ph.D notification/regulation 2017(No.AC2(S)/460/2009-10 dated:20-03-2017).

TITLE OF THE THESIS: A study on Patronage Behaviour among Generation Z Consumers in Bengaluru Towards
Select E-Retailers

GUIDE: Prof. S.Sriranjani Mokshagundam, Department of Management, SJB College of Management Studies,
BGS Health & Education City, # 67, Dr.Vishnuvardhan Road, Kengeri, Bengaluru-560060.
RESEARCH CENTRE / INSTITUTION: SJB College of Management Studies Research Centre, Kengeri, Bengaluru.
1. The Doctoral Candidates should conduct research for a minimum period of 03 years and maximum period of
6 years from the date of provisional registration as per the 8.1(a) Ph.D Regulation 2017.
2. The Ph.D registration is valid for a period of 6 years from the date of provisional registration and it is
extendable by one more year on request by the candidate well in advance with a recommendation of the
Guide and Director/Chairperson of the Institute/Department followed by approval of Vice-Chancellor on
payment of the prescribed fee.
The candidate should submit progress reports certified by the Guide and Director/Chairperson of the
Institute/ Department with the fee paid challan in every year. If the candidate fails to submit two Consecutive
Progress Reports in time, it amounts to cancellation of the Registration, and this shall be notified by the
Registrar (Evaluation). For any reason the fee paid, will not be reimbursed to the rescarcher.
While submitting the progress report Tuition fee, Processing fce and Laboratory fee has to be paid to the
Examination Account and the Challan should be enclosed.
Examination fee has to be paid to the Examination Account of the University and the Challan has to be
furnished at the time of submission of Final Synopsis and Thesis.
6. The Research candidate shall strictly adhere to the Regulation mentioned above.
7. On completion of research work, 10 copies of synopsis and 4 copies of thesis, an Electronics version of the
thesis, evidence of two rescarch publications, prescribed application form for submission of thesis and
synopsis, challan for having paid the examination fee, declaration signed by the candidate and certified by
the guide for having prepared the thesis, No Due Certificates from the Department, Library and the Hostel
should be submitted through the guide and the Director/Chairperson of the Institution/Department. Details
of payable fee can be obtained from the Office of the Directorate of Research, Parecksha Bhavan, University
of Mysore, Mysuru, during office hours,
8. If candidate fails to submit the thesis even after 7 years i.e after getting one year of extension period, the
Ph.D registration in the respective subject stands automatically cancelled.
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By order

@/\ﬂvwmlh“‘—”‘

.Speciaﬁfa:@z
Copy to: I Special Office

1. The Rescarch Guide. Hall. Directorate of Researc’

2. The Director, SJB College of Management Studies Research Centre, BGS Health and Education Cisyy¥|fi/ Bhavan, Behind Crawlc
Dr. Vishnuvardhan Road, Kengeri, Bengaluru South-560060. University of Mysore, Mysu

3. The Chairman, BOS in Business Administration, BIMS, Manasagangotri, Mysuru-570 006.

4. Office copy.
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Ref. No. SADC/022-70 8" June, 2022

Rev. Fr. Arun Santhosh

secretary & Treasurer
Archdiocesan Board of Education,
Paalana Bhavan,

Bengaluru

Dear Fr. Arun Santhosh,
Greetings from St. Aloysius Degree College
classes are on
Ms. Zeena Lobo, Asst. Prof. Of Commerce & Management will be doing her PH D Hf:‘r'ﬁ P
every Saturdays for 5 months. She will give 2 hours classes on Saturday upto 11 00 a
her application with the details as an attachment

e enclose
It is an academic matter and we forward to you for infarmation and record

Thanking you and with kind regards,

Yours sincerely,

Rev. Fr. Anthony Mahendran
Manager & Correspondent Qe 3 ( @ — YO \ .

Archdiocesan Board Of Education <abebangalore@gmail.com:‘-r‘-f:"“ Jun
13, 12:35

P M

o me maheni0

Dear Fr Mahendran

This is with reference to your email regarding Ms
Zeeena Lobo doing her PH.D. We approve of the same.
please make sure that the classes are not affected
because of her absence.

. Thanking you
Yours Truly,

(Fr. Arun Santhosh)
ABE Secretary & Treasurer
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®  KARNATAKA STATE {{#)j OPEN UNIVERSITY

MUKTHAGANGOTHRI, MYSURU-570 006
No: KSOU/Dean (AC)/Ph.D./Commerce-20/2022-23

Date: 04-08-2023

To:

Sri. Syed Salman

Research Scholar

Department of Studies and Research in Commerce.
Sir,

Sub: Provisional Registration for Ph.D. Programme in Commerce.
Ref: 1) KSOU/Dean (Ac)/DAC-09/Ph.D./2021-22, Dated: 11-03-2021.
2) KSOU Ph.D. Ordinance 2012(3™ Amendment 2021) dated: 19-03-2022.
3) DRC Order No: KSOU/Dean (Academic)/Ph.D-07/889/2022-23,
dated: 10-10-2022.
4) Prior approval of Hon’ble Vice Chancellor - dated: 28-01-2023.
5) RAC Order No: KSOU/Dean (Academic)/DAC-07/Ph.D/2022-23,
dated: 29-03-2023.

£ ok e ok
T am directed to inform you that you have been provisionally registered for Ph.D.

Programme in Commerce and you have been given Provisional Registration with effect

from 25-01-2023 as per following details:

Provisional Title of the “Application and Potency of Artificial Intelligence towards
Research Topic: Financial innovations in Banking and Financial Service -

A Study in Bengaluru™.

Temporary Reg. No: 222002
Research Supervisor: Dr. Chaya .R
Department: Commerce

Mode: Parttime / Full time: Part time

NOTE:

1. After provisional registration, you shall prepare research proposal and present in RAC
as per section 16 of reference 2.

2. Afier provisional approval of synopsis, you shall take up the course work in the
respective department for a minimum period of six months and this shall be
compulsory for both full time and part time candidates.

3. Every candidate shall take a minimum duration of three years and maximum of six
years from the date of provisional registration to submit the thesis.

4. Classroom teaching and learning is through regular mode only. Candidates admitted to
the Ph.D. programme must complete the Ph.D. Course Work prescribed by the
Department.

5. A Candidate has to put a minimum of 75% ol attendance in course work failing which
the provisional registration shall be cancelled.

6. Parameters for awarding marks under Continuous Internal Assessment for courses are
as follows:

e Attendance - 5% - shall be maintained by the Department.

Contd...2

I
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e Assignment on Review of Literature - 5% shall be assessed by concerned Research
Supervisor.

e Presentation - 5% - shall be assessed by faculty who have engaged Course Work
classes/sessions, and

e Internal Tests - 10% - shall be assessed by faculty who have engaged Course Work
classes/sessions.

7. The minimum passing marks for the course work end examination in each theory
paper shall be 40 per cent and 55 per cent in aggregate including the continuous
assessment marks. There shall be minimum of 20 marks for Viva-voce. But every
candidate shall compulsorily attend the Viva-voce examination. The results shall be
declared only on the basis of these courses.

8. The candidate who has obtained an aggregate of 55 per cent and above shall be
declared as qualified for Ph.D. registration. The candidate who has obtained aggregate
marks below 55 per cent shall be declared as not qualified.

9. The candidates, who fail to qualify in the course work end examination, shall be
allowed to reappear in the said examination. There shall be no third attempt in this
regard. In case of failure even after second attempt, his/her provisional registration
shall be cancelled.

10. Every Candidate shall be present in the concerned Department for a minimum of 100
days apart from course work and sign in the attendance register to ensure the same.

11. After declaring the result, the successful candidate shall submit another application
(Application-C) to the Dcan (Academic), Karnataka State Open  University,
Mukthagangothi, Mysuru-570 006, through Chairperson of the department for issue of
confirmed registration notification.

Copy of information to:

Dr. Chaya .R, Research Supervisor, Department of Studies and Research in Commerce,
KSOU, Mysuru.

2. The Chairperson, Department of Studies and Rescarch in Commerce, KSOU, Mysuru.
3. The Chairman, Board of Studies in Commerce (PG), KSOU, Mysuru.

4. The Registrar (Evaluation), KSOU, Mysuru-06.

5. The Director, PMEB Cell, KSOU, Mysuru-06.

6. Nodal Officer, KSOU Website Maintenance, KSOU, Mysuru-06.

7. Guard File.

SRS PN, L’M
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from 03/08/2023

(\"“1 Salman

Assistant Professor Department of Commerce and Management

1. Aloysius Degree College

To

The principal

st Aloysius Degree College
Cox Town, Bengaluru S60005

subject: Requesting permission to take leaves on weekends [Saturdays) to pursue Ph.D.

course work

‘ Dear Sister,

| am writing to seek your esteemed approval and support for pursuing my Ph.D. Course Work in

Commerce, As an Assistant Professor at St. Aloysius Degree College, | am deeply committed to
enhancing my academic qualifications and contributing even more effectively to the growth and
development of our institution, Considering the esteemed reputation of our college and the
support It extends to faculty members in their professional growth, | believe that pursuing 3
Ph.D. will not only further my academic journey but also directly benefit our college community
through the integration of new knowledge and research insights into our curriculum and

pedagogy.
I have meticulously researched and identified a suitable Ph.D. program at Karnataka State Open
University, Mysuru. The program aligns perfectly with my research interests, and | am confident
that it will enable me to make significant contributions to our field. The course work classes
shall be conducted by the university on weekends (Saturday and Sunday) subsequently as per
the university’s directions at the Department of Studies and Research in Commerce, Mysuru,
. since it is a regular program offered under UGC Norms. The department will nobfy the
timetable and details of the coursework, including the schedule as per UGC Regulations,
invalving 12 Academic Credits comprising 180 teaching hours, 4 course subjects, and one Viva

Voce Examination,

I humbly request your kind approval and support in granting me permission to take leave on
Saturdays (whenever notified by the university) to complete the Ph.D Course Work program, |
assure you that | will diligently fulfill my academic responsibilities at the college and ensure that
my pursuit of a Ph.D. will not disrupt the smooth functioning of our institution.

Thanking You )
YopgsFaithfully & 3 ,uv. L;Ig
STALOYSIOS oécuz 2:"

e Barvajnanager, Cox Town, ‘

SALMAN Bangakve - 680 008 /
'h‘,\NA'\:,Qr B & @{}012‘53}2

ey tC 1 .‘: CULL
ST. ALC)YT&U—‘ pEGt ar . E60 0OS

- i BRAR

eyt TOW
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NET/SLET QUALIFIED CERTIFICATES

» U -~ af bt tad Jad it Jadd et bl ek i ' e H“t

Rarnataka State Chability Test Center (KSET) '

FRELE OOx, UEBED J0tm feoT (FoFFR) o ’
Moulya Bhavan, University of Mysore, Mysore - 570 006 N
=P, SR, 3 et dFomAven, 3 Xad - 570 006 ‘

(Accredited by UGC / st.2.% ooy =nald =ddd)

STATE ELIGIBILITY TEST (SET) FOR LECTURER / ASSISTANT PROFESSORSHIP
oo, W, XET abcgﬂoﬂ UTEZ zSoeG“

1668 Mr./Ms ARCHANA H

Son / Daughter of Smt. YN DAHERBAR  _(Mother)and

BASHEK - BARH (Father) has qualified the

) S
Kamataka State Eligibifity Test (KSET) for Lecturer / Assistant Professorship
held on 31" December 2017

= 31de adowcF, 2017 dotdh FRrid o, WIMIET B e Idc Toed v
(FaxFnu) exed Jdohnd

Subjectin KSET POLITICAL SCIENCE
$2u02g zdd Sxes:

EE This Certificate is valid for ever
% @ done TEg ¥ dndd adodgs
e

Roti ~o - 10050449 Date of isswe : 210772018
Taczox JF¥0A DFoE
—_————— 8{ P
Prof. H. Rajashekar Prof. LK. Umesh
Mombor Scorvtary AMET Conter Chrmun. KSET Conier
e motrobe, e dro sg o, 2y dr023
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204
UNIVERSITY OF MYSORE
STATE FLIGIRIEEEY TEST FOR ASSISTAN T PROTESSOR ~

Qa! Cvecredited In Universits Graonts Commission, Now Delhi
S\"r B (Vahid m the Stare of KARNANAK A opdy)
Ea /

SET Ref No UOM/KSET/272/2020-21 C rallNe . 10160026
Certitiad thal B - Me/Ms DEEPAY .
Son Daughter ol ‘ ~ VALSALA — (“other)

R (JLORGI B - __tlathen
Pt apphicd for KARNATAKA SET foe Ehgibility  for Assistant Professor Lokl o
ST September 20200nthe . CAT-INIB.
marks at par with the qualifying cut-offfor ___ GEN___ _ colezory in the

subiest _ _____SOCIALWORK

category and qualitied by scounng

A« por the information provided by the candidate, he‘sbe had completed apparcd his hoi

Master's deeree or equivalent examination ac the time of applying for SET.

S <3 v )
Tre date of Eligibility of Assistant Professor is the date ol declaration of SFT result
fe (i January 2021 OR the date of completion of Master's degree or equivalent examination

e . . ‘el alte ol e !'
veils required percentage of marhs within two yeurns from the date of declaranon of SET resuls,

Le, by 09 Jannary 2023, whichever is later.

s ¥ w i DL TR r 1
~. . mthenticity af this certificate should be verified from the SET Ageney by the emplover It
o afea he verified by scanning QR Bar Cade printed on the certificate.

1 ALIDITY OF TS CERTIFICATE IS FOREVER.

..----.'__ === £ fouidbi 1

|
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Pdsts o b \, phic st Lo Hhe appomtmy anhonty should vertdy the voeal pege G 7

L

cr it ettt s hle comadenmi T her for apponimient, as the Uninosebh !
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Felvar o the roantigatton bor the cad SE

st

e andnbae SO ST D Con PIOVOIE TTEA U Gas et state nosavanon pobias s in

|4 i W i et o e honds .,.ul:l" B "\ " Nl 1 :.\rl‘ll “l‘\.\»:“n.“x. wa! '.‘x\" . R

»
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Certificate No: 0132 ........................
UNIVERSITY OF MYSORE

STATE ELIGIBILITY TEST FOR ASSISTANT PROFESSOR

(Accyedited by Usiversity Grants Commission, New Deihi)
.‘i R (Valid in the Slate of KARNATAKA only)
|
’l SET Ref. No: _ UOM/KSET/59/2019-20 Roll No: 10011530
4 Certificd that Mr./Ms. ROI_SIN VIVIAN FRANK .
i Son/Daughter of KUMARI RATHNAM FRANK (Mother)
i and VINCENT LOUIS FRANK - - (Father)
2 @nad applicd for KARNATAKA SET for Bligibility for Assistant Professor held on
Ig 320" December.2018 in the GEN category and qualified by securing
4 marks at par with the qualifying cut-off for GEN category in the
‘,‘E subject __ COMMERCE '
:?! As per the information provided by the candidate, he/she had completed/not completed his/
g her Master's degree or equivalent examination at the time of applying for SET.
’} The date of Eligibility of Assistant Professor is the date of dcclm’ﬁtion of SET result,

i.e, 30" March 2019 OR thec date of completion of Masler's degree or equivalent examination
with required percentage of marks within two years from the date of declaration of SET result,

i.e, by 30" March 2021 whichever is later.
The authenticity of this certificate should be verified from the SET Agency by the employer. It
can also be verified by scanning QR Bar Code printed on the certificate.

VALIDITY OF TillS CERTIFICATE IS FOREVER.

(Prot 11 RAJASHEKAR) S‘ ’ & (Prof. G.HEMANTH KUMAR)
Member Scccetary, KSET Center h“cWhpun, KSET Center
. SL ALOYSIUS DEGREB COLLEGE _
% Date of issue: 30" March 2019 ‘Barvajnanagar, Cox Town, i
Bangalore - 580 005 B3y
i\ NOTE: ;‘.i !

’ '—:\)-Unixcr;;it}'.o1'_.\¢1;,;sure_.;\1):sum,has_iss,u_r:d_(llc_qc;;i_fi_cgtc on _the basis of j_gforlxxation provided by the
candidate in his/her Application Form. The appointing authority should verify the original records/

certificates of the candidate while considering hinmv/her for appointment, as the University of Mysore '
is not responsible for the same. The candidate must fulfill the minimum cligibility conditions for SET 5>

t as laid down in the notification for the said SET. 1:‘3
b) Whaltever category of the candidate SC/ST/PWD/Cat-VIIA/IIBATIA/IIB (a5 per state reservation policy) is depicted l: <
in the SET Certificate, the institution/recruitment body should check the relevant documents of that category. '::
iy o ettt S et s s M,
St Alovsi 10| Page
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Ph.D. AWARDED CERTIFICATES
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LY ailtion Kersis SENG LT,
NOTIFLCATTON

Paladaristova b Depactment of Thode - rew
18402 10,

wwand ol P DY BPeriee i ¢
Clomesllor, dnted:

Sy
Rer A\ppen alot Ve

BT ARATION OU RESUTL DOCLOROF PHILONOPIY

of the Board

e Vice-Ulaseeltor on beball of the Syndicate lins accepted the reconime :ndation
Nilusophy 10 the tollowing candidate in

c1 T waoeaets to e awand ol the Degree of Docior ol |
dugres ol

and Lwalny shown Ielow, Te is accontingly declared quatified to veceive the
TOR OF PHITOSOMIEY.

“anddawe o C. Baluhrishon
colihe Phesis “pantag bisht ke lkatha sabitya ka sam: vishatriyn adhyayan”

Arts: Nindi

e e P e .o S = S &
.....................
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BY ORDER

— -

S D) =) s, i
y (‘N:Jt mm\mSﬂr:(‘ iR(EV VALDATION
< /A
To.
C. Balukrishana

Neseareh Selialar in Hindi. Bangatore University, Bengaluru-56.

- —

Caps e

| Drshesss. PeoSessor snd Clusicman, Department of Hindi, Janna Dbarathi, Bangalore University, Bengaiuni-So.
T Cones ks U Pawar, Pratessor, Deparunent of Hindi, Cential University ol karnataha. Ralburgi-383 307
M Sasidharzn., Protossar. Department of Hindi, Cochin Universily of Seienee and Pechinelogy, Kacii.

S 1 he Chziemae, Dept, of Dind i, Jnana Bharathi. Bangalore University. Benguluru-56.

The Desn Faculty ol Arts, BALEE - 560 056,

£ e Direstor of Prasaringa, BUT, with aoeequest o publish in University Gagette.

T e VLU Hegistraed Registiar (1), PA 10 FOL Bangnlore Liniversity. Bengaluru - S60 U356,

Lo i Secruniry, DIniversily Grants Camission, Bishadur Shah Zalar Mare, New Delhi- 110 002,

U, Lhe Searciazy, Association of Tndisn Unsversities, Deendayal Dpadhyaya Murg, Now Delhi,

U 1 Y ond Vie St 8 ibrary and Docomentation Division, Association of lndian Universities (ALY,
16 Cannatie bidegit Gopta (Kotla) NMarg, New Delbi - 110 002,

e dosintant Director, Stistical Cell, Bangalore Vniversily, Bengalarg

AL House.

1

Solk 056,
Oilice Copy.
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Livingstone International University of Tourism Excellence & Business
Management - LIUTEBM University

Plat No. 2746M, 1bex Hill Extension, 2% Street, Lusaka, Republic of Zambia
Tel: +260-211355470. Cell: +260-977766866 /979700090. HEA Registration No. HEA/026
Email: livtebmuniversity@gmail com Visit us at www.liutebmunliversity.org

PROVISIONAL CERTIFICATE

Certificate No.: LIUTEBM-SolP-PC-22-ASIA190008 Date: 18-February-2022

Upon successful completion of the academic requirements and examinations as prescribed
by the University

KARAN ALISTAIR KISHORE

Student No.: ASIA190008 Enrolment Session: January 2018-21
¢

is hereby awarded the Degree of

DOCTOR OF PHILOSOPHY
in
ENGLISH >

The degree certificate shall be conferred in the forthcoming University Graduartion.

A

ﬁl (9 [t/(
Vice £hangellor Registrar
R e®
s Se - . .8
- -\rrk ST ALOYSIUS DEGP LLEGE
‘"’V\N‘/‘N jnanagar, Cox Town
- 580 005
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ASSOCIATE NCC OFFICER (ANO)

Inrectorate ionormt M

wfenn w4, 2w
v West Block-1V, RK Param
it el New Delhi- 100066

2304/ AT i g on () [ ? Nov 18

73w Prineipal Secretary to Govt
@it fam (3 ) Edn Depu (Higher Edn)
e, Bengaluru-560 001

aftrs R (SD/Cert) v 30 i amorm wrerl WY T
v W W arem @ w e W w9

O g it ohy i
1. rz:n‘nﬁf:cmwaaa‘.ﬁm:l(5)@6(m?-mﬂﬂj"?"‘“:'fﬂ’:;mmmm
G &1 sm: atea Ffew i Gelaion =i vy s wert zookd wd falir T
w3 H W AR e & AT g

T | swnea ™ = i:mﬁ-]'”%r—nf faia [t 4
C Sl g ’
o | - 06/04/85 21/04/2018
1. |NCC/06110336 |C Balakrishna Lt ) ittt
([ (01- Offr Only) ;l e
: 3 it om g qEea WA e
2. mwﬁammmmﬂq'au h o
11341/s7 & n-w/8 30 @ w/afarn () A 26 Fe 201.8 T:ﬁ‘l;ﬂ":;‘x‘:g' "': S g
(Dircet Entry ANO) ® fom "l am 1t w1 wgwe™ i w o s W SN e
.—-ﬂqﬂ%ﬂl‘h@ﬁ N~l=‘ts-*—-:t§xmm¢ﬁ-m_mmn
ot 1 - e —-'“1'.
3 uﬁwﬁmmmﬁHMﬁmGMﬁmmmhmw c
L]
T 358
f \ N (sm= aferay /Anand Walia)
I d aaws freew/ Asst Director
Q. 9 7 NOV 201 e @ (i) MS (ANO) |
Ko MG 8k i g wn Y 4 a0t fafemm (vm ww)/ for Brig MS

"'.‘.‘a v s
DY Tea e
LR

@t it frwme, ¥4 4 W - T% T "o l16/28/DC/08/Pers-4 (3)
" ; i % e 1
NCC Dte Kar & Goa forim 10/10/18 % T

Ly B:ngalorclsyOS{
b

i |V
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IKAMPTEE

HBTHS!
Dired @@r'm cion Ceriilice

This is o certify that No.  VCC/061/0336 Ronk &7
g fer o 2 6 & uz

Nome C. BALAKRISHNA Date of Direct Commission 2.)' H hg ':

Her g @t Rreh

NCCUnit f KAR BN N CC _ hosotiended NCC Direct Commission Course
v @ W AR 3 o Bz B B A B Bref

seiciNo____DC/SD =35 (26 MoV 1870 23 FEB 19)

& AT B

"{;ﬁ\-{ﬂx Q@é’ngjh@ﬁ" ltﬂ?‘-"dm"'h({laff ;
?
[

ot NCC Officers Training Academy, Kamptee and successfully completed the course with |
v ot ot s uRrer s, wrd # et ferm st 3@ wWeeerargdd

— C grading.
ooft 3 3afil Rear
|
Hew Delhi Lt General Maj Ge':'i;{ol '
7 DG NCC Commandant ,
Dal 3 ST !
ﬂ°f-‘ 52 Abr 2049 Wt@aa‘:ﬁzﬁt . |
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